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3718l & ] o] At A Aol 2] AR WSS Al 3Rl ditt 5&
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T2 vl 5= 9= Wl o R Kolasito] k.
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2 28] Z19=ar QIcH7-41, 2010). Shamir £](1993)= AletasHto] 2219 2
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1993). SRS 25N 7H10] A AA|, &, 5 5 Ao BEE 45
tfafjA] 2= L9 B (Szilargyi & Wallace, 1983), 7HQ10] 21Fol| A Aojx] ALY
et Sl gt A= (McCormock & Tiffin, 1974), 22 W Z|5of oigt -
AR o] W= (Dewer & Werbel, 1979)11}1 7kzk A ejaheie,

A= %"e‘f& 787 Bakon AR} 2A4E5919] Al iy

A, ARkl daks ‘:’]i]% el FollA YHES 25 o= Qlok, ws &
ofofl A HF441(2011)- frotaLate] Aol thel WAl YuteHES] fafeo] of
of AFdl=dl dAor ot weE ATsh] 9’ WAl duHE
(empowerment) 7} AR Y52 FAISIAL AYsh= S8 wlolztal Agsieint
278%E utHET} o] Fof Rtk wAle] ApolEgat, Aa/dS ol Ao el
30} =Z}do] F7IekAL Aol B FAIE o' ofrith= Aot B2
"FEZE ) 2003; Eckley, 1997; Spreitzer, Kizilos & Nason, 1997). ©]7]%(2005)3}
Z27FEH(2009)= 25O ool WARS tho = Ao et HuHES] &

-
A2 Gl YL W YupiEL 2HBmA ohje ARHEAE JFE

AT 2 Bl A "1TL

El

=

-§-_]_—1:l

0| 2= 23 Mol o & UEsto B & pRrATA ] tat B dAtof| A= e Haer)
Atk A AGSH g2 AR =8 o] 29| 2] Y& WHl(Cancel et al,, 1999 1)
Zoll= PREAZ}E chokst PRAFUAIO1A 58-S AdE = Q= 50| YutHES}

S
g ool F=34] 9](2007)+= A
£ AmEge AFEAdo] ARNkSoe JFE vA= aelolzhar sk
Turner®} Lawrence(1965)+= 27545 S74517] Slsll A, A4, 279 A4S
2Hg, dolo] AT ARE, A, e A A )= A

&oto] AFEAY AT S8 Ale]9] WAIE AR AER1(2003)2 &
o AZERA FULS ez At Ay JA) 2AFEA0] ARkl A5 El
FaFe nIRITkaL HRinh o9} o] A RS = Ao Jeke v|AlE Fask #iel

o Ueprz pREOfIAE A5ukEe] gk & 4 Qloka Besch 43 4




& o] 20] PRAFUAOI RA0] A4 Wele AREAS TASHE S0t 2glel
Aol e e o] Wele] Qe S 3 Al 2 ol

B SHA] 7Sl nhEw AlE) o] ATukSe] RS vA| welow ekt

J g

AR} A o] A G ulAE AOR ekt o] 2 22412
2] S8 o 20| WA A WIS FollA FF} 2 Afo]o] AlFle] S,

cheos 2AB] QRS VAl WloR skl Aok o] ATk

A= A5 sl =Rl Bl s 7HA] AL Q7] whiEe]l FEsolu A
£ 9 i =i ARE E7)= 0] =HReeve, 2005). EIF Aolm-st 0]
=2 A eE ARy S sk ofeloll Kok aabd o g diAfsiar A5
o] 454 A= Qloll AEHA & eEsly| ufiZel s gAY 7hsAdol =il A
oA WSS S 7hsAol =2 Ao 2 VeIt Bandura, 1997; Gist & Mitchell,

1992). A318(2006)-> BHEFLAANE o2 3t Ao A A7 a-s7ro] 274
/97t A ERES Afolof| mi7f gk Fhrhar W), wheba] Aot 2AEY ®
Tk ofue} ARkl A= SRl Tt Qlrkal 7] AE- HelaL Sl
A 48 o] 29 1A B W1l BT BAIE SlAT 4= Sl T Aota
St AL E 4= ok

g, 719] Bt SA] AE2 o] AE FEHIY SR FESH=
& AESe| FFS v|A= 8 $R19] shubetar dhs|aL glot, AR ek
2 M2 FEEE= EHe] 7l (Porter et al,, 1974) ©]2t= 4% Xk
S(FA4] 9, 2007; AEE - SAIE 2009) 22EQ] Q] 2| ulEof| digt
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i

sl ok 22 ERlo] ARtEe A= $715(Curry et al., 19863

N F@AT FREE 24890 ARz

=)

Bateman & Strasser, 1984)-2 A| A3}

VI Rlv= Ae ASIAHKFEA <, 2007). E:E, H3F Zopll M gt &

7F Ve b= A] A Rt gt

B} M4 AL=EE PRECF G52 11 28 Mgl B ddidos UA=
UAE LR Q] dAtEo] woll |k WA, vl PRAFAES ddos gt
ZollA Rentner®} Bissland(1990)+= PRAFARZS] A5l ks = 2212
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Abstract

The Influence of Organizational Internal
Variables

on Organizational Commitment and
Job-Satisfaction of PR Practitioners

Based on the Contingency Theory of
Accommodation

Sungwook Hwang
Associate Professor, Dept. of Communication, Pusan National University

Jiye Kim
M.A., Dept. of Communication, Pusan National University

This study examined the influence of organizational internal variables in the
contingency theory of accommodation on organizational commitment and the
influence of the contingent variables and organizational commitment on
job-satisfaction. The results showed that distributive justice, business exposure,
amount of time for employee communication, and mutual trust between an
organization and its employees were strongly influential in organizational
commitment. In addition, speed of growth in the knowledge level the organization
uses, hierarchy of positions, conflict negotiation experience of practitioners, amount
of budget for employee communication, and organizational commitment were
significant predictors of job-satisfaction. Based on the results, this study discussed

theoretical and practical implications.

KEYWORDS contingency theory of accommodation ¢ organizational
commitment e job-satisfaction ¢ PR practitioners
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The AHP Model for Evaluating the
Leadership of PR Middle-level Managers

eJiye Kim
M.A., Dept. of Communication, Pusan National University)

eSungwook Hwang*
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Based on the AHP method, this study investigated evaluation items for the
leadership of PR middle-level managers and identified the relative
importance and priority. Using the AHP method with survey responses from 25
practitioners who work at PR agencies, this study showed the relative importance of
evaluation items in three stages in the hierarchical structure map. In the first stage,
task-oriented type is more important than relationship-oriented type. In the second stage,
regarding task-oriented type, strategic thinking and behavior is the most important item,
followed by problem-solving ability with clients and qualification as a role model. On the
other hand, regarding relationship-oriented type, team management ability is most
important, followed by communication ability and personality. The most important 10
among 29 evaluation items in the third stage are providing project goal, followed by
ability of prioritizing, identifying abilities of team members, problem understanding,
pursue for efficiency, suggesting work scope, communication with clients, decision making
abilities, responsibility, and placing the right people to the right jobs. The seven items
among top 10 are in task-oriented type because PR practitioners prefer task-oriented
leaders who value achievements in competitive PR industry.

Keywords : PR middle-level mangers, leadership, AHP method
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Abstract

The AHP Model for Hiring New Recruits
in Public Relations

Hwang, Sungwook
Associate Professor, Dept. of Communication, Pusan National University

Kim, Su-mi
Doctoral Student, Dept. of Communication, Pusan National University

Kim, Eun Jin
Instructor, Dept. of Communication, Pusan National University

This study examined which evaluation items are important for hiring new recruits in
public relations. Based on the AHP method with twenty two practitioners in the Korea
Public Relations Consultancy Association(KPRCA], this study investigated the relative
importance of evaluation items in three stages in the hierarchical structure map. In the
first stage, attractiveness was almost two times more important than expertise. In the
second stage specifying expertise, the most important item was the level of experience
in public relations, followed by specialized knowledge & ability and formalized score.
In the second stage related to attractiveness, qualification as a practitioner was the
most important, followed by appearance & personality, life experience/refinement, and
informal factors. Comprehensively Analyzing all the items belonging to the third stage,
internship experience was the most significant factor, followed by responsibility,
sincerity, judgment, leadership, public relations philosophy and faith, (interpersonal)
communication proficiency, integration, liberal arts knowledge & common sense,
contest experience, originality, consideration and kindness, club activity in public
relations, PR planning ability, documentation skill, hobby/specialty/travel experience,
part-time job experience, foreign language proficiency, volunteer work, school grade,
basic knowledge in public relations, favorable appearance, recommendation from
experts, gender, PR method & analysis, reputation of school, communication major,
recommendation from headhunting firm, age, and license. The results indicate that PR
firms want to hire those who can actively work with common sense and passion.

KEY WORDS PRfirm e hiring new recruits ¢ AHP
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